OT CO3ATENEN KOHOEPEHLIUM 1
A «NNATEXU U KAPTbI 2012» U
«NNATEXM, KAPTbI U UHHOBALIMOHHBIE TEXHONOM MUK 2015»

OT KonnekTusa dBTOpPOB
AOKJIaaA4vukK.

enein caynarper AETH ) AHppen NMopaepernH

% CBEPBAHK

nysINYHOE AKLUIMOHEPHOE OBLLECTBO

cry BAEPWI KAPRAL B

AWAPEA MOMEPE

WHHA BUKTOPWA OnbrA

C 26 ATNIPENA B NPOKATE




O MoOUNBbHbLIX NNaTeXxax

UYTO AYyMaKOT KNMUEHTbI?
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YTto aymaroT KnneHtbl 06 ucnonb3oBaHun \Wallet?
®PakTbl: GALLUP Report, oktadbpb 2015

Tonbko 13%
B3pOCOro
HaceneHua CLLUA

87% B3pocnoro

nmetot Wallet B HaceneHua CLUA
cmapTtgoHe He nmerT Wallet
Google Wallet — 35%
Apple Pay — 24% J

PayPal — 22%
|

91% 13 HUX He
nIaHUpPYyT ero
1ncnonb3oBaTh B

onmkanwme 12 mec.

OCHOBHbIe
NPUYNHbDI:

76% n3 HUX nnbo
Hukoraa, nMbo B
TeYyeHne nocnegHunx
30 gHen He
ncnornb3oBanu ero
ANS NOKYMOK

38% 13 HUX He BUOAT
npenMyLLecTB B 9TOM
TEXHONOornm

v,

21% - HegocTaToK
MHdopMaLMn ongd
NPUHATUS
peLeHuns

14% - He BUOAT

npenmyLlecTB Nno

CpPaBHEHUIO C
KapTamu

5% - No npuynHe
He pa3BUTOWN CETU
npuema

55% - onaceHus 3a
6e3onacHoOCTb




Y10 3acTaBuT KNMeHTOB ucnonb3oBatb \Wallet? 4
dPakTbl: UccnepoBaHusa notpedurtense

NccnenoBaHue Accenture HacTpoeHui

notpebutenen B CLLUA 3Q 2015

NccneposaHne Ovum HacTpoeHum
notpebutenen B EBpone 2015

54% — 6yayT pacnnavymBaTbCA C 45% — oTmMeTUnNmn

MOBOMILHOIO, €Cnn 3TO MO3BOSIUT MOSTYYUTb 3anHTEpPECOBaHHOCTb B boree

CKMaKy B Oyayuiem BGe3onacHbIX cepBucax

53% — ecnu cMoryT nony4artb gon. OoHyChI 44% — XOTAT, YTOObl MOOUNBLHBbIE

Mo KapTe JIOANIbHOCTU, 3arpy>KeHHOWN B nraTexun npuHMMano 60nbLWUNHCTBO

CcMapT@OH TOProBLEB

53% — ecnu B MOOUNbHOM NPUITOXKEHUN 37% — MOryT 3anHTepecoBaTb

OyayT gonosnHuTenbHble YOOOHbIE PYHKUMN akumm n ckmgkm (50% - B
BenvkobputaHun)

49% — ecnu Yepe3 MobunbHoe 32% — HU3KNe KoMmuccum

NPUNOXeHNe MOXHO ByaeT y3HaTb 4on.
NHOPMaLNIO O NPOoaYKTE

48% — ecnun Obl Yepe3 MOOUMbHbLIE 30% — npocToTa UCMoNbL30BaHUS
NPUNOXEHUS MOXKHO ObINO NONYYUTb YEK



UccnepoBaHusa noTpeduntenbCKkux HacTpoeHun B 2015 .
BbiBOAbI.

KrnneHTbl Noka He BUOAT
0CODbIX NPENMYLLECTB

ncnosfib3oBaHud LITO Tpe6yeTCﬂ ans
MobunbHbIX Wallet pelleHs OT KOro pellueHne 3aBUCUT?

(. < )\ [ . )
CTaHOapT B3auMoaencTeus Retail u 6aHkn coBmMecTHO Ha

¢ Retail anga yHudrkaumm NOKanbHbIX PbIHKaxX
obmeHa nHgopmaumen (Accoumaumm, paboune rpynnb)
MeXay CMapTgOHOM, 8 /
TEPMUHASIOM, KacCOW:
> nnartexwu
» CKUOKU/NOANbHOCTb
\> onucaHwe ToBapa y

-
~50% 13 HNUX roTOBbI

M3MEHUTDb MNMpPUBbIYKaM Mpn
yCcrnoBun obbeagmHeHnsa ¢
nporpaMmmamm CKMaoK n

L JIOAJTIbHOCTH y

i MexayHapogHble cTaHaapThbl )

AJ151 BCeX PbIHKOB (NnaTexHble

cucTembl, accouuaummn Retail,
Mobile Providers)

e ™
=50% KNMeHTOB OXugawT
AOMNOSTHUTENbHbIX YyA0OCTB

(4ek, MHGopMaLWst 0 M3MEHeHNe (POPMbl HEKOB a MnaTexHble CUCTEMbI,

ToBape, ...) B NpaBunax nnaTexHbIx DEryNSTOpbI

L y i‘ i CUCTEM W PerynupoBaHnm

mogepHusauma NFC
TEepMUHAaNoB Angd
nogaepxkm CDCVM

r A
MnaTexHble cuctemMbl, 6aHku

=50% KnNnueHToB 6eCnoKoaT
BOMNPOCHI 6€30MacHOCTH

HOBbI€ TEXHOMNOrnmn
ayTeHTUdmKaumm mn
Bepudomkaymm

Device/OS Vendors




UccnepoBaHusa noTpeduntenbCKkux HacTpoeHun B 2015 .
BbiBOAbI.

KnueHTbl noka He BUAAT

0co6bIX MPEenMyLLECTB /T N\

ncnosfib3oBaHud LITO Tpe6yeTCﬂ ans
MobunbHbIX Wallet pelleHs OT KOro pellueHne 3aBUCUT?

é Y

Retail u 6aHKkM coBMecTHO Ha
noKarnbHbIX pbIHKax
(Accoumaunn, paboune rpynnol)
L _J

( ) [CTaH,D,apT B3aI/IMO,EI,eI‘/‘ICTBI/IFI\

~50% 13 HUX rOTOBb! ¢ Retail ansa yHndpukauymm
obmeHa nHgopmavmen
MeXay CMapTgOHOM,
TEPMUHASIOM, KacCOW:
> nnarexu
» CKUOKU/NOANbHOCTb
\> onucaHwe ToBapa y

N3MEHUTb MpuBbIYKaM Mpu
yCrnoBun obbeanHEeHUs C
nporpaMmmamMm CKUAOK U

JI0OAJNTIbHOCTH
. J

MexxayHapogHble cTaHgapTbl |

AJ151 BCEX PbIHKOB (NnaTexHble

cucTembl, accouuaummn Retail,
Mobile Providers)

e ™
=50% KNMeHTOB OXugawT
AOMNOSTHUTENbHbIX YyA0OCTB

g
(4ek, MHGopMaLWst 0 M3MEHeHNe (POPMbl HEKOB a MnaTexHble CUCTEMbI,

ToBape, ...) B NpaBunax nnaTexHbIx DEryNSTOpbI

=
A
W | = roeannsc
L %
-
=

mogepHusauma NFC
TEepMUHAaNoB Angd
nogaepxkm CDCVM

r A
MnaTexHble cuctemMbl, 6aHku

=50% KnNnueHToB 6eCnoKoaT
BOMNPOCHI 6€30MacHOCTH

HOBbI€ TEXHOMNOrnmn
ayTeHTUdmKaumm mn
Bepudomkaymm

Device/OS Vendors
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YBenuuyeHme cermeHTa KnmeHToB, roToOBbIX K ucrnonb3oBaHuio Wallet, Hem36e>|<Ho

* YBENMUYNBaETCH CErMEHT KINMEHTOB, «POAMBLLUNXCS CO CMaPTOHOM B pyKax»

« «EcTectBeHHas yObinib» KNMEHTOB C OMNbITOM UCMOMb30BaHUS KNacCUYeCKOW KapTbl OTHOCUTENbHO
yBENNYMBAET CErMEHT, rOTOBbIV Nonb3oBaTbest Wallet 6e3 4ONoNHUTENbHBIX YCNOBUN

» PewweHne BonpocoB yaoobcTea ncnonb3osaHus Wallet (4ekn, yHUUKaums crnocobos
Bepudukaumnmn) dyayT yBenmumBaTb KOSIMYECTBO KIMEHTOB, rOTOBbLIX Nnepentn K Mobile

OxBaT KIMNEHTOB

Y GaHKOB B Gnvkaniume rodbl OTCYTCTBYET BO3MOXHOCTb NPeAioXnTb coocTBeHHbI Wallet Bcem
CBOMM KNUeHTaMm

» Ha knnenTtoB ¢ OS Android HaueneHsbl kpome 6aHkoB Google, Samsung, MasterCard n Bce X-Pay
Ha nnatdopme OS Android

» Cambl OOXOAOHLIA CErMEHT KNMeHTOB ¢ Apple He MOXeT BbiTb NOKPbIT cobcTBeHHbIM Wallet

» MakcumarnbHO OpPYXEeCTBEHHbIMU OS5 KNMEHTOB ABNAKTCA HeagocTynHble 6baHkam Wallets Apple n
Samsung

« MakcumarnbeHyto oyHKUuMoHanbHocTb (In-Store, On-line, In-App) cMoryT NpeanoXuTb KNneHTam
Wallet ot BnagensueB market'os (Apple, Google, Samsung, ...)

* Bbicokas BeposaTHOCTb nonydeHuns Wallet Providers caMmocTosaTeNbLHOro cratyca B niaTeXHbIX
cucrtemax

« Peanusauus B HacCToSILLMA MOMEHT HEBO3MOXXHA MO MPUYNHE OTCYTCTBUSI €OMHOro cTaHaapTa
. obmeHa gaHHbIMK O NIAaTEXe U CKNOKE/NOSANbHOCTU B €AMHON TpaH3aKLmm

-~
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OO0 onnaTte B TpaHcnopTe

Komy n B kakou cpopme 3To Heob6x0aANMO?
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Onnarta B TpaHcnopTe

KueBckumn
TPOMNONMUTEH™
BeckoHTakTHaga onnara

GaHKOBCKMMM KapTaMn BHEAPEHA C
nwoHa 2015 r.

YcnewHo onfa4veHbl ¢ MOMOLLbHO
MasterPass >1,3 MfH. noe3anok

Bonee 14 TbIC. yCneLHbIX
TpaH3aKuun B AeHb U
npoaosKaeTca pocT

ma Llenb BHegpeHus

* Vicnonb3oBaHue KapThbl 45 onnaTtbl
eXeHEBHbIX N0e300K CTUMYNMpyeT
pocT 6e3HaNMYHbIX pacyeToB

e OaHHble MasterCard

= [IpyMep anga Hac

Transport for London**

[lononHuTtensHO K aBTobycam
beckoHTakTHas onnarta
6aHKOBCKMMW KapTaMu BHeapeHa ¢
ceHTs6ps 2014 r. B MeTpoO,
TpamBae, DLR, Overground

C nomMoLLblo BECKOHTAKTHbLIX KapT
onnaymBaeTca =1 MIH. NOe3a0K B
OeHb

* BONbLUMHCTBO 6ECKOHTAKTHbIX KapT
aKkTMBMpyroTcsa B London
Underground

*x Transport for London Annual Report 2014/2015




Onnarta B TpaHcnopTe

Ho Ttakxe B Transport for London*

» ExXegHeBHO coBepluaetcs =30 MIH. Noes3aok
 HaceneHwue JloHaoHa - 8,6 mnH. yen.
* B obpalieHnn Haxogmntca 9,46 mnH. wT. Oyster card

 OpgHa noes3gka B LU B npegenax: 3oHbl 1: £2.4; 30H 1-9: Off Peak
£4.1, Peak £7.0 HO cpeaHsaa LeHa oaHOW Noe3aku Bo Bcex 3oHax LU
cornacHo rogosomy ot4yety £1.85

Contactless Bank Card J Oyster card

* to pay as you go  to pay as you go
» Daily & Weekly capping « add Travelcards and Bus & Tram Passes
 transferrable even registered in smb.name

B pe3ynbrate 6€CKOHTaKTHbIMU KapTaMum onnavyumBaeTcs Bcero =3% noe3nok

e Transport for London Annual Report 2014/2015 & TfL website

"\\



Onnarta B TpaHcnopTe

Ron Delveno | Transport for London and the hyping of contactless payments | atm marketplace March 11,2016

Contactless card payments were invented as a way to displace cash as a payment
method.

They had been around for 50-plus years, were spending zillions on marketing, but cash,
inconveniently, wouldn't die.

What to do? Well, how about forgetting about PIN — previously crucial to EMV —

and which the world for years had been told was vital to ending card payment fraud?
Great! No PIN required! Just touch your card and the deal is done!

Payment choice for customers doesn't matter to London Transport.

Example? You can use cash on a bus in Los Angeles but not in London. London Transport
banned cash two years ago.

Also, London Transport already has its own form of closed-loop contactless card — Oyster
— which gives users a huge discount over buying individual journeys with cash.

So the card schemes did a deal with London Transport: Let us muscle in on Oyster (which
many Londoners love), so that people can use our contactless cards on buses, trains and
the Underground in London.

Oyster has a number of advantages over the card scheme products but what does
that matter? Money talks and so the deal with London Transport was done.

. y
. -
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Onnara B TpaHcnopTe

Ron Delveno | Transport for London and the hyping of contactless payments | atm marketplace March 11,2016

Actually, contactless is probably more of a tourist "thing." ...
The tourists won't usually know how much they are paying for the privilege until they

check their bank statements when they get home, but, hey-ho, travel needs to throw up
the unexpected if it is to be exciting!

One last point on all the contactless hype.
Much is made of the speed of the transactions. However, as far as the London

Underground is concerned, it is actually faster to get through the ticket barriers using
a conventional ticket than contactless!

| know because, unlike most of those claiming otherwise, | have used both!

Sheena Patel, a passenger at Green Park | Transport for London Annual Report 2014/2015

I’'ve been using contactless payments when I’ve forgotten my Oyster and left it at

home and when I’ve been in a rush and not had the time to top up. It's really good,
very efficient and very easy.

~
~
-



Onnarta B TpaHcnopTe

BbiBOoAbI

Yxon oT HaNU4YHbIX — KOMIJIEKCHaA nporpamMmma
Transport of London

OcHoBHOM cnoco6 onnatbl B Transport of London —
Oyster Card

npoe3aHbIX MPOU3BOAUTCS B T.4. C MOMOLUbLIO
OaHKOBCKUX KapT

[”OI‘IOHHeHVIe 6anaHca Oyster Card, nokynka

BeckoHTakTHble 6aHKOBCKUE KapTbl UCMOSIb3YHTCA
ANs NnpsAMon onsaTbl Noe3nokK meHee yem B 3%
crnyyaesn

Mo aton npuyYnHe oHn He MOryT BJIUATb Ha noBegeHue
OCHOBHOM Macchbl HacerneHus JloHaoHa

3ayeM 3TOT NPOEKT NNaTeXxXHbIM cuctemam?




Onnara B TpaHcnopTe
YTO roBopArT...

3aL|eM 3TOT MPOEKT NNaTeXHbIM cucTemam?

Kaxabin ns 365 mMnH. Ecnun nnatexHble
«Tan» B Transport for cuUcTeMmbl 0|<a>|<ch;|
London B rog . npasbl..
N «Tan» Be3ge Bouaet
B peXXMMe OHNauH.. B MIPUBBIUKY ..

onnadyvsatoT B VisaNet n Banknet

OAHOBPEMEHHO NOABATCS HOBbIE

OMUTEHT M 3KBaAMP.. MernKue TpaH3aKuuu..
[,D,OCTOGBCKI/IVI pasroBapuBaeT co CBOUM repoem, PoanoHom PacKofbHUKOBbIM:

- YT0 Xe aTo Tbl, Poas, ctapyLuky! ..

- He ckaxute, Pegop Muxannosuy, 5 cTapyLuek — yxe pyonb!




Onnarta B TpaHcnopTe

UTO roBopArT...

npOHMKHOBeHMe TeXHOJIOrMM NiaTeXHbIX CUCTEM Ha
Pa3BUTbIX PbIHKAX YyXe A0OCTUrno HacbilweHUs.

BCe KTO XoTesn/Mor no3BosfiuTb NPUHUMATbL/NNaTUTb
C NOMOLbIO KapTbl yXXe AenarT 3TO

NMpupocTt 6u3Heca nnaTteXxHbIX cuctem Visa u
MasterCard ocTtaHoBuncs

OcBoeHMe cermMeHTa MUKponsaTeXxem Ha OCHOBe
CYLLUEeCTBYHLUX TEXHONOrMN No3BonseT

MOsly4YnTb AONONHUTENbHbIA 4OX04 Ha YXe
noHeceHHble uHBecTuumm B VisaNet n Banknet

[TooxooaT nn cywecTtBytowwme TexHonormm Visa n MasterCard gns
CerMeHTa MuKponnarexemn?

OnpaBgaH M 100% oH-nanH? [1ns BCcex Nu pbIHKOB?



Onnarta B TpaHcnopTe

YTO roBopArT...

XyXe: y Hac HeT bapbepa ansa «tan» B Buae 3appeKTuBHOro

CuTtyauusa c onnatou TpaHcrnopTta B YKpauHe CyLeCTBeHHO
npoe3gHoro (4ro takoe cenyvac 50 koneek?)

AHen B Hegenw) B rog copepwumt = 520 noe3nok, 4To
NMPUHECSIO Obl AMUTEHTY

[Perynﬂpl-lo Nosib3yHLWNNCA METPO KUEBMSAHUH (2p X 5

npoueccupoBaHue (no kypcy 11 rpH/€! n rapudam MC go

okorso 200 rpH. pacxonoB B rog Ha onnarty ycnyr MC m
04.04.2016)

MHorue noptcenun B macc-cermeHTe Bbiaepxat = +200
rpH. 3atpart B roa? Kakou Bbixoa?

N3bexaTb pacxoagoB?

baHk: Pay Pass/Wave
He Ansi MacCoBOro CErMeHTa

[lepeHecCTn Ha KnneHTa?



Onnarta B TpaHcnopTe
ABNAIOTCA NN pelieHnemM HoBble

dakTbl

Tapudbl 3a aBTOPU3aLMIO U KITMPUHT ON8 TpaH3akunm <20 rpH. CHMXKEHbI
oT 2,5 go 10 pas, B untepBane 20-150 rpH. cHmxeHbl B 1,8 pasa

Ho npn atom nHTepBan > €60 cokpawieH ao €35 (1000 rpH.)
N Tapud nosbliLLeH 2,4 pasa

Y10 roBopArT...?

INNokanbHbIn odpmnc MC cnbIWNT PBIHOK U peLUaeT nocTaBneHHble Bonpockl B HQ

Bo3moxHOo, eMmy yaanocb npu obcyxageHmn ¢ HQ cmectnTb noporu Tak, 4tobbl
B LENIOM YKPanHCKUM BaHKam CTano BblrogHee, XoTs 6bl BDEMEHHO

Ho noBbilleHne Tapuda B nHTepBane > €602>€35 aBnseTca CBUOETENbCTBOM, YTO:
« MC ynpaBnsieT cpeaHen CTOMMOCTbLIO TPaH3aKUun U OHa Bbille, YEM
Tapud onga nHtepesana <20 rpH.
OnnaymBaTb MeSKME TpaH3aKuMn Bce paBHO ByayT 6aHKM (MX KITMEHTHI),
HO He B NpsaAMoun oopme




Onnarta B TpaHcnopTe |

[Toxoxxe, Tenepb AIMUTEHTAM 4S9 KOMMNEeHcaun yBenmyeHuns
pPacxo4oB OT CYLLECTBYHOLENo NopTdena octaeTcd TOMNbKO
CPOYHO BbiNyckaTb MasterPass v 3atankuaTtb KIniMeHTa B MeTpo. ©
Ho Kak TonbKo cpegHAsa 4OXOOHOCTb TpaH3aKkuuu Bcrieacteue
N3MEHEHUN B CTPYKTYpe onepauun nepectaHeT ycTpamBaTb
NNaTeXHy cucTemy, 4To nponsonget? @

[Todemy Mbl He BO BceM Hacreayem onbIT Transport for London?

[louemy BHegpeHme onnartbl B TpaHCNopTe YKPauHb
He Ha4vasiocb C NPoAdaXkn NPoe3aHbIX?

B 4yem pasHuua mexay
175 rpH. 3a 50 noe3nok n 50 pas «tan» no 4 rpH.?

A B 4eM pasHuLa Mexay aHarnorosom n ungposon dpotorpadomnen?




Onnarta B TpaHcnopTe

B yem pasHuua mexay aHanorosou 1 undpposon potorpadpuen?
B nukcenax Ha @ B pasnuynax mexay umgpossiv |l B cToMmMocTu
aronm? N aHanorosbIM LLYMOM? Kagpa?

B ponun potorpadga B NTOroBoM pesynwrare:

Komno3unuma — BaxkHenLINN OpraHnU3ylowmnm KOMNoHeHT dpoTtorpadumn, npuaaroLmn
CHUMKY €MHCTBO M LeSIbHOCTb, COMOAYNHAIOLLMA €ro afieMeHTbl ApYyr Apyry u

BCEMY 3aMbICI1Y OTOFaa

B aHanoroBou cdotorpacdum Kaxxabin LUndpoBbie TeXHONOrMn 3ameHUsIn HaBbIKU
Kaap Obin «Ha Bec cepebpay, 4To NOCTPOEHUA KOMMNO3ULIUMN Cepuen KagpoB >
cTumynupoasBarno passutue y dotorpacdpa B penopTtaxHoun cotorpacdmm BMmecTo
HaBbIKOB MOCTPOEHUA KOMNO3NLUKN A0 c¢doTorpacha BbIOOpP HYXXHOro Kagpa genaetr
Ha)XaTus Ha CNyCK 3aTBopa penakTop

[Ona ynayHoro kagpa (NporHo3npoBaHUs pa3BnTUSa cCoDbITUIN B Kaape)
B penopTaxkHou dpoTtorpapum BaKHO YMETb BUAETH
npoucxoasiliee 1 3a npegenamm sugonckartens!




Onnarta B TpaHcnopTe
YTO roBopArT...

UTo obwero mexay dotorpapuen n KaptTodHbiM noptdpenem?

BbicTpanBas kagp, He OrpaHMYMBaNTECH PaMKaMyn BUOoOUCKaTens.

[Mpoucxoasuee 3a npeaenaMmm paMmoKk BUaouUcKaTenss MOXeT CyLLIeCTBEHHbIM
00pa3oM NOBMUATbL HA KOMMO3ULMIO CHUMKA.

He cnyckanTte 3aTBOp poToanmnapara, He BbICTPOUB KOMMO3NLMIO CHUMKA B
COOTBETCTBUM C BaLLMM TBOPYECKNUM 3aMbICITOM.

N3berante cepumn kagpoB: Npu HeyadadyHOW KOMMNO3nLmMm BbIbOp CHUMKa BMECTO Bac
coenaeT peaakrtop.




P
OT CO3JATENEWA KOHOEPEHLIUKA /
A «NJIATEXKU U KAPTBI 2012» U y
«MNATEXH, KAPTbl U UHHOBALIMOHHBIE TEXHONOM MU 2015»

O pagHONpaBuy ...

HCT
/ 1 COKONOB KO
/i NOAAEPETUH BANEPVA KAPRALL BANEHTW
AHJIPE!

JHHA  BUKTOPHA T

C 26 ANPENA B NMPOKATE

brA ENEHA cayHATPeK JETH




Bce pa3roBopbl
AaHHOM Npou3B
XyA0XeCTBEeHHbIN Bb
aBTOPOB...

. Kpome cpakToB



Cnacmbo 3a BHMMmaHue!

KonnekTne aBTOPC
nomMoLlb B NoAroT ff
YnpaBneHne mapKeTuHra

nybJIMHHOIO AKLUUOH
OBLUECTBA «CBEPBAHK»

U nepcoHanbHo Jlapucy JlaBpoBy!




