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CepBuc «lMpoctob6aHK OHManH»

OHJTauH-CUCTEeMa NpuBrievYeHus
NoTeHUManbHbIX KIIMeHTOB AJis 0aHKOB
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O koMmnaHuu

«MPOCTOBAHK KOHCAJITUHI » 3aHumaeTca npoBegeHNEM MaPKETUHIOBbIX

nccrnenoBaHuin B ccpepe 6aHKOBCKMX yCryr 1 NyonukyeT pesynbTaTbl JaHHbIX
nccrnegoBaHnin Ha CTpaHMLax CBOUX MHTEPHET MNPOEKTOB.

Hawu nHTepHeT NpoeKThLl:

Prostobank.ua — nyteBoanTens B Mupe fiMYHbIX PUHAHCOB
Prostobiz.ua — nyteBoantens B Mupe 6M3Hec doMHaAHCOB
Prostobankir.com.ua — nyteBogutenb ana 6aHkMpos
Prostopravo.com.ua — nyteBoguTesb B MUpPE MpaBOBbIX OTHOLLEHWUI

CymmapHaa ayautopus npoektoB oT 1 Ao 1,5 MnH. nonb3oBaTenen B mecsu
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YTto Takoe cepBuc «lMpoctobaHk OHNanH»

Ona nonb3oBaTtenen:

NpoCTOn N yOOoBHbIN CEPBUC, KOTOPLIVM NO3BOMNSET B OAHOM MECTE BblOpaTh M 3aKa3aTtb
npakTn4eckn nobyto 6aHKOBCKYO ycnyry B Ntobom 6aHke YKpaunHe.

Ona npoaaBLUOB:

aBTOMaTMyecKas oHnanH-cucTemMa npusrie4eHNa NoTeHUNanbHbIX KIMEHTOB OS5
YKpanHCKMX 6aHKOB.

nMaBHbIM pe3ynbTaToM padboTbl cepBUca

ABNSIETCS NosyYeHne 1 nepegaya npoaasLaM KOHTAaKTHOM MHAOPMaLNUN KNneHTa
(nnaa), KOTOPbLIN NITAaHMPYET BOCMNONb30BaTLCS KOHKPETHLIMI YCnyramn NpoaaBLOB.

Ilnp BknovaeT B cebsl Takne gaHHble:
umsi, mesnegoH, email, yoobHoe 8peMsi 360HKa.
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Ycnyrmn, no KOTOpbIM reHepUpPYTCS NUabI

BaHkoBckue ycnyru ansa ousnyeckux nuu;:

s [0eno3unTbl
* unoTteka
* aBTOKpeauTbl
* noTpebutenbckue KpeauTbl: HANUYHbIMKU, TOBapbI, No4 3anor
* KpeauTHble KapTbl
* MNACTMKOBbIE KapTbl
* [EeHeXxHble nepeBoabl
* WHTEepPHeT-OaHKUHT
» BaHKOBCKME SYENKM

BaHKoBCKue ycnyru gns lopmanyeckux nuu;:
* KpeauTbl BU3HeCy: MUKPOKPeaNTbI, aBTOKPeANTbI, KpeauTbl Ha NOMNofTHEHMe 0BOPOTHLIX CPEACTB M T.4.
* [eno3utbl GusHecy
+ PKO 6usHeca
s 3KBapPWHT
* JIN3WHT
* (pakTopuHr
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CraTtuctuka nony4yeHHbix 3aaBok (TOI1 10)

KonuuectBo .
BaHkoBckue npoAayKTbl . CpeAHee KONM4YeCTBO 3asiBOK B AI€Hb
3asBOK
KpeautHas kapTa 5898 17
MoTpebutenbCckni KpeauT HanUYHbIMU 5705 17
Odeno3nTbl ANs YacTHbIX Nuy, 1557 5
MnacTtukoBas KapTa 915 3
ABTO B KpeguT (HOBble MIHOMapPKK) 823 3
Xunbe B KpeauT (BTOPNYHbLIN PbIHOK) 804 2
[eHeXxHbIn nepeBoA 601 2
ABTO B KpeguTt (6/y nHoMapkm) 320 1
MoTpebutenbcknmn KpeauT (ToBapbl) 226 1
MoTtpebutenbckui KpeauT (nop 3anor) 222 1

* ¢ paTbl 3anycka cepsuca — ceHTAbpb 2012 T.
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OTKypa oTnpaBnsOTCA 3asBKU

1. PeutnHrn n Tapudpbl 6aHKOBCKUX YCIYT:
Oo[Ha 3adBKa OTnpaBIisieT TONbKO B 0AUH DaHK

2. CTpaHuua cepBuca + nocago4Hble CTpaHULbI:

o[Ha 3asiBKa OoTrnpaBnsaeTcsa B OAUH UNU HECKOMNbKO
6aHKoOB O4HOBPEMEHHO
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OTnpaBka
3a8BKM U3
PEUTUHIOB

PeATUHrM geno3uTos
[opoa: Kues

[ata cocTaeneHnA pentuHra: 31.05.13

Baniwrta B0O3MOXHOCTE MOMNOMHEHWA
puBHa v ecTb
Cymma genoauta, go B0O3MOXHOCTE YACTMYHOTO CHATUA
5000 HeT
Cpok Tun BKNagunKa
BCE PaBHO v BCE PaBHO
Beinnarta npoueHToB Pa3amep opraHu3auum
BCE PABHO v BCE PABHO
[0eno3nT oHnanH
ecTb
# Tapud grasxa, Ycnoeusa
1 “w. ApaHT-baHk® 22,00 = BKnaguuku: MeHcuoHepol
- = BbINnarta npoueHToE: 3aKasaTh
[TeHCWOHHbIW FAP3HT 4
= MuH. cymma: 100,00
2 n bauk Tpact@ 22,00 = BKnaguukwn: NeHCMoHepsl
= BbINNaTta npoLeHToE:
= MuH. cymma: 500,00
MocunTath Aoxon = Cpok: 1rog
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dopma 3aABKU Ha OEenOo3nNT U3 PeNTUHra

OHnauH-3afBKa Ha Aeno3nT «[eHCUMOHHBLIN rapaHT» oT ABaHT-BaHK
I'PHBHA, Ha TEKYLIUA CYET, eXXeMECAYHO Cymma Bknaga *
|
Cpok Bknaga *
1 Hegena v

NHdpopmauums o Bknagymke

[opog NpoXMBAHKMA * Nma*

Kuee v

oA poxaeHua * Homep TenedoHa*
1995 v

CounanbHbIi cTaTyc *

MNpumeyaHue (Hanpumep, yoobHoe anA Bac epemaA, uToObl NPUHATL 3BOHOK)

BCE P3BHO v
MHe yooBHO NpWHATL 3B0HOK B paboyee epemA (9:00-18:00)

Bbl ABNAETECH rpaX¥aaHWHOM YKpauHbl?
@ Hda () Hert

SNeKTpoHHaA NoyTa (ANA yaoOHOro 0TCNEXXMBAHWA OTNPAaBNEeHHLIX 3aABOK 1 Pa3pewat o6pabaTblBaTe MOW NEPCOHANLHLIE 4aHHbIE U BbICEINATL
OTBETOB HA HUX)* WHpOpPMaUWOoHHbIe coobweHnA. MNoapobHee

[ OTNpaBuTb OHNAaNH-33ABKY
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CtpaHuua
cepBuca
3a8ABOK

CepBuUC OHNaWH 3aka3a 6aHKOBCKUX ycnyr

Bau HyxHO OOPMMTE KPEaUT, OTKPLITE AEN0SUT, NONYYHUTE NNACTUKOEYKD KapTy Win
OTNPAaENTL AeHEeXHbIN Nepeeoa, HO Bkl He 3HaeTe KakoW BaHk ewibpars? Toraa aror

cepeuc anA eac.

OTnpaesTe 33REKY =3 Heobxoarwy0 E3W GIHKOECKYIO YCNYry E HECKONEX0 O3HKOE OQHOEDPESMERHD,

E TeusEre 15 MpEYT NONYQNTE NPSANOKEHRNR, CRIERNTE ¥ ESDSDITE TE NPESANOKERNR, KOTOPSIE

Conews EC2r0 E3W NOSXOLAT.

370 npocTo, Ge30nacko » GecnnaTHO! SKOHOMETE ESWS EPEMRA ¥ OSHEMNN. 33KIKMNTE WHTEDECYOWY0O

E3C YCnyTy NpAWO ceisac!

BankoBckue ycnyru AnsA 4YacTtHbeIX nvuy

AEBTO B Kpeaur

BaHkoecKan aYyenka

[eHexHbIn nepeeoa

J.lenosu'rhl ANA 4YacCTHbIX Ny

Kunee B kpegur

WHTEepHeT BaHKuHr

Kpeauthan kapra

Mnacrukoean kapra

MorpeBurensckui Kpeaur

Ompazne=0 1023 33AsKM 8 40 0pra=ms3

Ompazne=0 195 33AskM 8 15 oprasm
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Popma 3a8BKMU
Ha Aeno3uT.
Lar 1.

Ha nepBom Lware
nosib3oBaTerb
AHOHMMHO 3arnosiHaeT
OHJTanH-3aABKY Ha
NHTEPECYIOLLYIO ero
ycnyry, ykasbiBas
HY>XHble NapamMeTpsbl

(o)

HNanH-3asaBKa Ha aenos3uT. LLar 1 s 2: 3anonHeHue 3aaBKu

WHdopmauun o genosurte

BanwoTa *

Kak s NNaHupyeTe Nony<aTe A0X0A4A No sknaay?

Mpuena v

Cymma exnsns ©

Cpoxk sxnsans *

& KOHUE CpOKa -

MnasupyeTe N 8o NONONHATE EKNaa”?

@ Aa () Het

MnasupyeTe N B0l CHUMAETE ASHEMW C EXNaas”?
@ Aa () Het

1 Hegens v

WHdopmauun o BKNaguuke

Mopoa NpoXUEsHUA ~
Kues v

loa poxaexua ©

CounaneHst cTaTyc ©
ECE pasHO -

Bl RENASTECE rpaxasHUHOM YKpauHu?

1995 v @ Aa () Het

MpogomnxuTe

Kak paboTaeTt gaHHbIW CEPBUC

1

2.

. Ha nepsom ware Bol aHOHMMHO 3aN0ONHAETE OHNANH-3aABKY Ha UHTEPECYIOWYI0 BaC yCnyry,
YKasblBasA HYHbIE NapamMeTpbl.

Ha BTOpOM Wware, COrnacHo AaHHbIM Baluel 3a3BKH, Mbl aBTOMaTHYECKH nogbupaem gna Bac
NyYlWwne NPegNoXEHUa OPraHnsayuil, KOTOPbLIE NOKNIOYEHDI K CEPBUCY. Y BAC €CTb BOSMOMXHOCTb
CPaBHWTE 3TH NPEQNOXEHNA (HanpuMep, no 2bdEKTUEHOI CTABKE KDEAWTOE, NPOLUEHTHON CTaBKe
no AENo3UTY) M ETANEHO 03HAKOMWTECA C KaXablM NPEANOXXEHUEM B OTAENEHOCTH.

EcCnu 0gHO UMM HECKONBLKO NPEANOMXEHUI BAC 3aUHTEPECYIOT, U Bbl 3aX0THTE YT0Obl COTPYAHMKN
OpraHuzauuit c BaMu CBA3anuch U oGCyaunu yCnoBua ganbHENWEero coTpyaHnyecTea, Bam HyxHo
OyaeT ykasaTb KOHTaKTHY uHdopmMaunio o cebe (uma, TenedoH, agpec noyTsl), BoibpaTh
MHTEPECYIOLME BAC NPEANOXEHNA U HAXAETL KHONKY «OTnpaeuTex. Mocne 3Toro ¢ Bamu
CBAXYTCA COTPYAHUKM GaHHbIX OPraHusaunii U OTBETAT Ha BCE BalK BONPOCHI.

MomHKTE, YTO Bbl HE 00R3aHbI NOKYNAThL 4aHHYID GUHAHCOBYI YCNYry A4axe Nocne oTnpasku
3anaBkn. OKOHYATENBHOE PELIEHUE O NOKYNKE Bbl CMOXETE NPUHATL TONLKO Nocne
HENOCPEACTEBEHHOr0 0BWEHNA C DUHAHCOBLIMU OPraHN3aLNAMM.
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Popma 3a8BKMU

Ha Aeno3uT.
Lar 2.

Ha BTOpOM Liare, cornacHo
AaHHbIM 3asiBKU, Mbl
aBTomMaTu4ecku nogbvpaem
nyyme npeanoxeHus
opraHusauunn, KoTopble
NOAKMYeEHbI K cepBucy. Mo
MHOIMM MpoayKTam y
nonb3oBaTens ectb
BO3MOXHOCTb CPaBHUTb 3TU

npeanoxeHus (Hanpumep, no
3 PEKTMBHOWN CTaBKe KpeanTos,

NPOLEHTHON CTaBKe no
AenosnTy) n getansHo
03HaKOMUTBCS C KaXAbIM

npeanoXXeHmnem B OTAENIbHOCTH.

s

Homep Tenepo=a"

JNEXTPOHERA NONTE (ANA YA00H0N0 OTCIENMS3-MA

OTNPSSNE=HLKX 33AS0K W OTS2TOS Ha HiX)™

HOnare Banx

EBPOBAHK
Teppa Bank
MEPKYPUR

OunaiiH-zaneka Ha genozut. llar 2 uz 2: otnpaeka 2aaBku

Ms! p3CCMOTPENY EOIMOXHOCTE OTNR3EXH Bawen 33Rexn. 4 oprasnzaymn OyayT roTOES! NPUHATE
Bawy 33REKY ¥ DICCMOTPERNO.

MoxanyicTa, yraxnTe Bawn KORTINTHRIZ 03HHFLIS, ESDSPETE EC02, HECKONEKO WNK OOy ODr3HNIIUN0
¥ OTNPIELTE 33REKY.

MDANSUE-2 (H3NDANED, YR00H02 rA B3C SpeNa,
UTODE! MOMATS 330-0K)

M=2 yoo0e0 NDMHATS 330-0K 8 patouese spena
(9:00-13:00)

Pa3peuEo 000a0ETLIETS MOK NEDOI-ANEHLS

0352 W B5ICHUNaTS MDODMILIMO=HLR CoODLLS-A.
Nogpotace

Craewa,
% YCNOEWA

13.50 BENauA 302 P30

BonnaTa rpo.;a-m:s S X0HLS CPOK3
Mus. Cysna: 1000.00

MuANENs=3A CO0K: 1 B2fena
Nogpofese

12.00 = SENATUAL S02 D3SE0
= BornaTa NpOUSHTOS: S KOS CPOKa
= Misi cymna 10.00

= MsaNEnsHsd Co0K 1 H20ena

-

Nopotece

12.00 = SENATUAKL B02 D3S-0
= BorinaTa NpOUSHTOS: S KOHUS CPOKa
= Mis cymna 1000.00

= M=aNERsEsA CO0K 1 Henena

-

Nogpoleee

4.00 BENagas 02 p3S-0

BonNaTa NDOUSHTOS. S K0HUS CO0Ka
Mus. cymma: 1000.00
Mis=avane=si coox 0

NoopoSece
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Kak 3asiBKa
nocTtynaeTt B
0aHK

Ha anekTpoHHyto noyty
OTBETCTBEHHOMY
COTPYOHMKY Unn
aBTOMaTUYECKU

akcnoptupyetcs B8 CRM

baHka.

IIpocro6aHK OHIAHH: OHJIaHH-3a5IBKA, J{eN03HTHI /151 YaCTHBIX JIHI

Hadopmanas o BRIaIIHKE

Saxzxa cozmam 06.06.2013 23:19:04.407759

Hacx xoemaxta Serzg
Topox Czgacronons
Tox pomzeron 1974

Comnmmftcraryc  BEC2 DIEHD

Tgaxzaoo: Vxpazons Her

Houeep rezedomn 26014328
Emadl vanholland@inbox.1v

Tgance<aroe Mzs2 yaodso npHEATE SE0HOK B pabouss ppax (9:00-18:00)

Hadopmanas 118 TeXnoaIepaks

Hzewrninoarop rapmbe 2061285

Hadopmansas o JenozaTe

Chaa sxmm

Cpox zxmaz

Bammata nponeamoz
BomwommocTs nonomme o
BoawommocTs cavra

Hazawe zxmam

200000
1rox
E KOHDE CPOK3

Ha
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B nn4yHom kabuHeTe Ha caunTe client.prostobank.com MOXXHO NPOCMOTPETL BCE
NofyYeHHbIe 3as1BKW, a Takke CTaTUCTUKY 3asiBOK B pa3pese NpoAyKTOB.

NPOCTIOSANK
/

/ Mpocrobank Knuenr

KOHCARTRNT

HacTpoAxm ASTOOTK33b!

[n3s+37 » OHN3IA-33ASKM »

CnUCOK 3aABOK

BHuuanue
¥ Bac eCTe 161 52000300 T3H-b OS5 33AS0K.

¥ B3c 20T 22 #2000300T34H50 OTSSTOS 53 NDSSNUKSHMA
yomywa CocTom-me
Boe - OTOS3 K ODCIAMEI0 .
ObnacTe 33RSK3 OTpasnesa
Boe - 502 pas0 .
D213 cosnaA
oT 12092012 A0 03052013
=3
NezzRexM  [ata yenyra OOnacTRirOpOR 3aREra Cranye p
13168 1705132226 MNaCTWKOS3A K3pTa D-enponeTposCcKan 00NacTs / MN3cTWKOS3A K307 Tw) "Gold Mastercard” SanoTa Tons<3" OT023 K OOCHYAMSI-N0 NDOCMOTDETS NDOCMOTDETS
HOSOMOCKOSCK
17457 10051318112 KpeguTs! AnA opamecn niny OCOpya0s3-me & KpasuT Kwes /1 Knes TOTOS3 K OOCIYAMEI-N0 NDOCMOTDETS QDOCMOTDETS
16501 2804131743 JKunee S KD2WT STODMSHLM Po0K Knes | Kues MHWNee S KDoWT: CyMMS 250000.00 ros TOTOS3 X ODCIYAMEIH0 ADOCMOTDETS MDOCMOTDETS
16490 2604132121 MoTpeGuTensCkud KDSoWMT RO 32007 POZ92-CKaR 00N3CTs | Plzse NoTpeGHTensCKAR KD2oWT: CyMMa 10000.00 ros TOTOZ3 K ODCI NS0 ADOCMOTDET MDOCWOTDETS
16439 2604132103 KpeowTs! NA ODMOWNECKIX Muil HaOSitKIMOCTs S KD Kiposorpanckan o0nacTs / KD2OWT SNA I0DASHNSCKI NALL CYMME £00000.00 ros TOTOZ3 K ODCI NS0 ADOCMOTDET MDOCWOTDETS
Orewa-xa
L2400 AL04 A2 ARAL Olrcssrmnecsn s Dceascasnscse afinom L Olrsameecse s 3073 Tw “Gold Mastercard”, saneoTa Tonssa" TOTOZ3 K ODCIAMEI-0 ADOCMOTDET MDOCWOTDETS
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KayecTBO KPpeAUTHbIX 3aABOK

B cucteme cylectByeT cuctema punbTpoB, KOTOPbIE OTCEKAOT 3asBKU MO
TaKUM KPUTEPUSAM:

MuHuMmanbHas n MakcumMarbHas cymMmma KpeauTa;
Bo3spacT noteHumanbHOro 3aeMLumKa;

Hanunuyne npocpoyek no npeabiayLmnm Kpegutam;
OdmuymanbHOe TPyaOyCTPONCTBO;

B0O3MOXHOCTb npegocTaBrieHnNs CripaBku 0 oxonax;
MuHnManbHbIM opmUnanbHbIM OOX0M4,

OnbIT paboTsl,

Hanunuune nopyuutens.

11 noHna 2013 r.
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OHnanH-3asBKa Ha KpeauTHYH KapTy. Lar 1 u3 2: 3anonHeHue

3aABKM

WUHgpopMaumns o KpeauTHOM KapTe

Heobxogumana cymma KpeguTa, rpH *
7000

WHpopmaums o saemMimuke

[0 poXOeHua *
1995

Y Bac ecTb NopyunTens?

@ Aa () Hert

Y Bac ObINKM NPOCPOYKK NO Kpegutam®?

© Aa () Her

Bbl 0pMUManbHO TPYAOYCTPOEHLI?

@ [a () Her

Bbl CMOXKETe NpeaoCcTaBnTb CNPaBKy 0 goxoaax?
@ fAa () Her

[opog NPOXWBaHMA *
Kuee v

Mepeuncnute 6aHK(K), Me y Bac 0opMneHsl KpeauTel
(KpeOdWTHbIE KapThl)

MpueatfaHk

ExXeMecAYHblil 40X0M, NOABEP¥AEeHHLIN CNPAaBKOo 0
poxopax *

1500

HeoduunanbHbIN AONONHUTENLHBIA E3KeMeCAYHLIN
goxog *

5000

CKonbKo epemMeHun Bel paboTaeTe Ha NocnegHem

mecTe paboTel *
MeHee 6 MecAles v

11 noHna 2013 r.
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JononHuTtenbHas nHdgopmauunsa o cepBuce

PernoHbl npuema 3asiBOK — BCA YKpauHa,;

KonunyecTBo coTpyaHMKOB OpraHu3aLumm, KoTopble 04HOBPEMEHHO MOryT paboTaTb C CEPBUCOM -
HeorpaHM4YeHHO

CpefgHee KonnMyecTBO HOBbLIX 3asABOK B AeHb - oT 50 go 100 wr.

CtonmocTb cepBUca

MoakntoveHune n nepeble 10 nngos — 6ecnnaTHO!
[anee nnata B3nmMaeTcs TONbKO 3a PaKTUYECKN NMONyYeHHble Nnabi:
10 rpH. 3a nug
MuHumansHasa cymma npegonnatel 500 rpH. (50 nuaos).

11 noHna 2013 r.
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Kak noaknw4ntbCcq K cepBUcCy

[ns Toro, 4Tobbl NOAKNIYMNTLCS K cepBucy «lpoctobaHk
OnnanH» Hanuwmnte Ham no agpecy info@prostobank.com.

Bbl Takke MoxeTe No3BOHUTL Ham o TenedoHy (044) 219 40 90 v 3agaTtb
NHTepecyruwme Bac sonpockl. byaem pagbl Ha HAX OTBETUTD!

Cnacmbo 3a BHUMaHue!

11 noHna 2013 r.



