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MasterCard Loyalty / Rewards and Offers ("

YnpassieHue nporpaMmMamm 10A/IbHOCTU U MHHOBaUMAMM Ha 360° MasterCard

Loyalty Solutions — noapasaeneHne MasterCard, KoTopoe cneuuanmsnpyeTca Ha NpPorpammax
npuBMAErMn U NOANIbHOCTH.

NET [MPOIPAMM

Integrated
Innovative

CTPAH A3bIKOB Invested

© 2014 MasterCard.
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MeTpMKa ycnexa: KapTbl C BO3HarpaxageHnamu |
MasterCard

/loxoAHOCTb NopTdeNns Bbille HA BCEX 3TanaX *KM3HEHHOMO LMK

* C 803Ha2paxdeHuAMU

be3 so3HazpaxcoeHuli

+ (1)
22% 21%

+28% +110%
AKTMBaLUA Tpatbl e ObITKU
Ha 6anaHce y

lfopoBoit pgoxop,

JoxoaHocCTb

MasterCard Advisors and Tower Group
© 2014 MasterCard.
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Loyalty 2.0

&

MasterCard

[TocTaBbTe MHTEPECHI KNMEeHTa Ha NepBoe MecTo

n obecneybTe ero

«Y4TO MHe caenaThb,
4YTOo6bI KANEHT TPATUN

6onblue u ocTaBanca
CO MHOM AONbLUEe?»

B NPOrpammy:

«Y1O0 MHe caenartb, UTOObI NOHATDH
TO, UTO AEUCTBUTE/IbHO UHTEPECHO

MOeMYy N1I0A/IbHOMY KJINEHTY
N YAOB/ETBOPUTb 3TOT MHTEpPEC?»

[MOHMMaAHWE He TONbKO PaLUMOHaNbHbIX,
a TaKKe M AIMOLMOHA/IbHbIX NOTpebHocTeN.
AHaNn3 aNeMeHTOB NoBeaeHns

N MOTUBALUN KIMEHTOB B NOBCEAHEBHOWM
WU3HM No3BonAeT obecneynTb

JIYyYLIYHO BOBJIEYEHHOCTb

ADVANCING LOYALTY  ADVANCING COMMERCE

© 2014 MasterCard.
Proprietary and Confidential



Loyalty 2.0:

TexHonoruu, coumasbHble CETU M paboTa C AAHHbIMM

)

MasterCard

Hasaa
K OCHOBam

CmapTtdoHbI
N KaHanbl

NpeanoxxeHuA
«noa KANeHTa»

bannbl
Cashback
Koannuyun

[naTexu

QR Koapl

AapecHble npeasioXKeHunA
Check-ins

[NpennoXeHmMA No reonoKauuu
becnnaTHble 3arpy3Kku
CKaHMpoBaHWe bapKoaoBs
MobunbHaa KommepLmsa

ObuieHne B pexkume
PeasbHOro BPEMEHMU
CouunanbHaA BantoTa
CraTtycbl (M3ap)

[pynnoBble NOKYMNKK

-+
CTATYC

+
CTI-}ATVC
BOB/IEYEHHOCTb

rpyn NnOoBaAK JloAanbHOCTb
MO MecCTY XUTeNbCTBa
NOANBHOCTDb CneumnanbHble Bayyepsbl
ADVANCING LOYALTY * ADVANCING COMMERCE Proprietary and Conf

Proprietary and Confidential



TpaAULUMOHHbIE NPOrpaMMbl J10A/IbHOCTH (")
paboTaloT Ha 3-X MoJensx:

bannbl, Cashback 1 pa3nnyHble BapMaHTbl KOANULMK MasterCard
i
COBCBEHHDIE NMAPTHEPCTBO
CASHBACK
Ko-bpeHa Koanunuua
AeHbru CKupaKm
PEA/IU3ALMA:

© 2014 MasterCard.
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N3MeHeHue «nensaxka» JI0OAbHOCTH (")
MHorocsiomMHaa cxema NooLpeHUM

MasterCard

Toprosel
CMOHCUpYET i

-

Toprosel *
CNOHCUpyeT

§

MocToAHHOAENCTBYIOLME CneLMaibHble
NpeAsoXKeHUA OT TOProBLIEB

Sy

boHyC OT DMUTEHTa

IMUTEHT
CNOHCUpYeT

KonnuyecTtBo TOprosLes ¢

CpenHsa ckuaka Ha npeanoxeHue
npeanoxeHnem

KOnM4ecTBO noTpebuTenen, kKoTopble MOryT
BOCMOS1b30BaTLCS NpeanoXeHnem

© 2014 MasterCard.
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CMapTdOoHbI «106aBNAAT> B MYHKUMOHA/IbHOCTU
C KaxXX4dblM HOBbIM NMOKOJIEHUEM...

)

MasterCard

= O 3

67% 47% 39%

lying in bed waiting for while watching TV
something

-y
22% 19%  15%

spending time in the bathroom while shopping
with family

=N

»
25%

commuting

s

at social gatherings
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My Starbucks Rewards:
J10AN1bHOCTb M MOBUJIbHbIE MAATEXbI

¢

MasterCard

*
UMY STARBUCKS

AKTUBHbIX KapT My Starbucks Rewards — 6onee 7
MWIINOHOB

Kaxkaas TpeTba NOKyMnKa onaa4ynBaeTcs npu NnoMoLLm
KapTbl Starbucks

C nomoLbto MOBUIBHOFO NPUNOKEHNS
OCyLLEeCTBNAETCA B CpegHEM 4 MUNNIMOHA NAaTEXEN B
Hegento

B 2013 roay KapTbl Starbucks 6b1a1 nononHeHbl Ha 4
munnuapaa gonnapos CLUA

ADVANCING LOYALTY  ADVANCING COMMERCE

© 2014 MasterCard.
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3HaHue MECTOpPacCroJIoKeHNA K/IMEHTA KpaﬁHe Ba*XHO

Ana KoHuenumn Loyalty 2.0

)

MasterCard

_aulll T-Mobile.pl 3G 11:41 7 72% =B
o
6x WIECEJ °P za dowolne zakupy
empik {za min. 30 zt
Aktywuj i j w ciggu 20 dni!

w salonach Empik.

Aktywuj eKupon i zrob dowolne zakupy w
salonach Empik za min. 30 zt, a otrzymasz 6x
wigcej punktéw promocyjnych.*

% ;
&
empik
Jak dziata eKupon?

p(cﬁ\a“

| Wars

GOO§[€ Aktywuj eKupon

> 1| Golflim

= N

A ¥
A

)
eKupony

3 7 2%

il T-Mobile.pl 3G 11:41

\ Edycja a Q ».R Poczatek

\ 1 minuta - 0,6 km - Swietokrzyska i Emilii Plater

Dxscount

LASCOUNS
B e

15 minutes
30 minutes
1 hour

2 hours

2+ hours

Not willing
1o travel

Cumulative Discount Elasticity Curve - Proximity Marketing

ARP TN e e e | P i L A~ P ik i
50% Discount  75% Discount  100% Discount

12% 5% 4% 4%

Yem 60sbLUe pa3mep npeasaraemom
CKUAKMU, TEM Aa/blUe noayyaetenb
coobuweHun rotoB aobuparbca, UTobbI
NONYYUTb cneuuanbHble YCI0BUA

ADVANCING LOYALTY . ADVANCING COMMERCE
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CoumanbHble ceTu co3zanm ("
ewé oaMH 3DEKTUBHbIM KaHaN CTUMYIMPOBAHUA NTOA/IbHOCTM

MasterCard

You
S
O

C pa3BUTUEM COLMANbHBIX CETEM NoTpebutenm cranm
MeHblLLe ObITb BOB/IeYEHbI NPOLLECC TOPrOBAM KaK TaKOBOM

BMECTO 3TOro OHU BOBJ/IeYEHbI B
npoueccbl pa3roBopos o Toprosne!

ADVANCING LOYALTY * ADVANCING COMMERCE Proptietary and Confdentia A 11



J10A1bHOCTb B COUMAa/IbHOU CETU —

Citibank US

¢

MasterCard

Bonee 1 mnnnnoHa NnokIOHHUKOB Ha Facebook

B 2012 roay ctanu nepBbiM BaHKOM, KOTOPbIN
BbIMYCTUA NPUIOKEHME ANA COUMANbHOMN CETH,
4yTobbI cAenaTb BOHYCHYO Nporpammsbl Ha
CaMOM Jesie CouManbHOMN.

YyacTHMKM nporpammbl thankyou moryt
Aenntbca 6annamm co CBOMMM APY3bAMMA B

Facebook

Mepsble 4,000 nonb3oBaTeENEN NOAYYUAN NO
2,500 6annos B NoAapok

POINTS SHARING

app to pool your points with friends and family
for great rewards.

Give your points to any ThankYou Member or use our Facebook

SHARE ON THANKYOU SHARE TOGETHER ON FACEBOOK

thankyou®
point # sharing

. g\-\;a :

Citibank US @

1,016,076 likes - 30,538 talking ¢

Product/Service
Welcome to the Citibank US Facebook page - the place to

connect, share and discover. Stay tuned for special offers,
exclusive experiences and more.

About - Suggest an Edit

Together, you can get it faster.

ThankYou Members can share their ThankYou Points to get
rewards with their Facebook friends. Pool your points for
gifts, charitable donations, or for almost anything you and
your friends have been dreaming about.

It's a whole new way to share ThankYou Rewards.

ADVANCING LOYALTY * ADVANCING COMMERCE

© 2014 MasterCard.
Proprietary and Confidential



CyeT A4N14 HaKoneHnAa «AKTUMBUTU>» AnbdabaHKa (")
«XogmnTe U Konurte» MasterCard

Kaxabl1 NpoMAEHHbIM METP h
w YeT B BalLly nonb3sy
npespaLwlaeTca B 1 KONeuky. Camarrs sausy o sanvcn e

€ uHTepHeT-6ar kom «Anbg
CBOM A€HLIW H 2 CNeUUanbHOM CY

“HauncneHma nponcxodar 1 pas
B CYTKM - NOKa Bbl CMIUTE, Mbl
CMOTPMM CKOJIbKO Bbl MPOLL/IL 3a
npoweALwmnn JeHb 1 NeEPEBOAUM
COOTBETCTBYIOLLYI CYMMY Ha
CYET <«AKTMBUTU» CO MakcrManbHoe KOMYeCcTBO MEeTpOoB

crneuuasbHOM CTaBKoM.” NS nepeBo/la CpeACcTB Ha CYET -
e 25000 meTpoB B CYTKM

ADVANCING LOYALTY  ADVANCING COMMERCE Prnriotan o Comfidential
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MasterCard

MasterCard Rewards & Offers “;'
4

Sk
e
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Barclaycard — ("

peweHusa Ha nnatgpopme MRS
6onee 1 MMIMOHA KapT MasterCard

s‘, barclaycard acv e\

&) barclaycard

l'
5301

Aoctyn K MRS:

e npocmoTp banaHca,

[JaHHble y4aCTHUKOB onepauui v T.A4.

nepeparoTCA SIMUTEHTOM noraleHms
MASTERGCAFR B \ ® BOMPOCHI U ¥Kanoobol
REWARDS 1e .

[ aHHble 0 TPpaH3aKUuUAX

TAHYTbCA U3 KAUPUHTa
BapuaHTbl

noraweHua 6annos:

e Bayyepbl
SMS (3n1eKTpOHHbIe
e Bay4epbl)
CKMAOKMN, y4acTune
B CNeL-MeponpusaTUaAX
® 1 MacTep-Knaccax
cneymanbHble
YC/I0BUSI NOKYMOK

ADVANCING LOYALTY  ADVANCING COMMERCE gozp?rligta’\r/lya;tneclr%aorr?ﬁdenﬁaI
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Zlatna Rbica Raiffeisen Bank (XopBatna) —

CBA3aHHasA N0A/IbHOCTb MasterCard
ZLATNA RBICA m Raiffeisen
groton seld pt BANK

° ° Dobrodosli u svijet Zlatne Rbice! Odaberite nacin prijave
Ra Iffe I se n Clan ste? Prijavite se:
BANK @ Korisnitko ime Inicijalna zaporka
Korisnicko
ime:
Zaporka:

Craprosana Ha MRS 2011 == &

B nporpamme noAanbHOCTU: e A ’

[ebeToBble N pa3HoObpasHbie KpeagnUTHble TR RN o, ricm iclic, YF 4y

A\ mooore nijih! e 7

KapTbl : -,

® B nporpamme y4yacTBYIOT BCE KapTbl
K/JIMeHTa, SMUTUPOBaHHbIe RBA
(aBTOMaTMUeCKaa nognucka B nporpammy):

e Bce cueta 06beneHeHbI B JOMOXO3AMCTBA Pe3ynbtatbl paboTbl nporpammbl npu obwem nageHnun pbiHKa:
Ana 6onee 6bICTPOro 1 3pdeKTUBHOrO Credit Variance 201002012  Debit Variance 2010 to 2012
HakonneHuna 6annos 5 Active Cards - 2.2% Active Cards + 2.4%

(B cpegHeMm 2.5 Kaprl/ﬂ.OMOX03ﬂMCTBO) Transaction Vol + 43% Transaction Vol + 6.6%
POS Txn Value/Yr + 6.6% POS Txn Value/Yr + 16.7%

® [IpaBa noraweHusa NpucBanBatoTCcA POS Txn Vol/Yr + 12.0% POS Txn Vol/Yr + 15.5%
O4HOMY UJ/IN BCEM YNEHAM POS Txns/Card/Yr + 9.0% POS Txns/Card/Yr + 14.0%
A OMOXO03AMNCTBA

ADVANCING LOYALTY ' ADVANCING COMMERCE © 2014 MasterCard,

Proprietary and Confidential



Sconti BancoPosta — kpynHe#wasa B Utanmm cash-back nporpamma, (")

o6beamHaowana 20 teic. TCM v 7 MAH. KapT
MasterCard

SCONTI -
BancoPosta roomse]

Poste vww
1

BancoPosta

Posteitaliane

SCONTI

PocTt 06opoToB no aebeToBbIM KapTam, BancoPosta
YYacTBYIOLLMM B Nporpamme,

B HECKOJIbKO pa3 NpeBbIaeT TeMMbl POCTa
He y4acCTBYHOLLNX KapT

+54%V

+9,7% +7,3% 1.9126m

2.299€M
1.782€M

2.095€M

Q4 2009 Q4 2010 Q1 2010 Q12011

i Touku SBP

| OctanbHblie TCIN

ADVANCING LOYALTY  ADVANCING COMMERCE Prnriotan o Comfidential



MasterCard Rewards -
Mporpammbl JIOAJIbHOCTHU «MOJ KJTHOY >

MASTERCARD

REWARDS

e O

MasterCard

MasterCard asnsaercs
IOpUANYEeCKUM OPraHU3aToOpom
nporpamm B lNonble, YKpanHe,
PymbiHuu n Poccuu:

® [IpaBuaa nporpammbl 4NA Y4aCTHUKOB

® duHaHcoBble 0653aTeNbCTBA Nepes Y4acTHUKAMMU
® YnpasneHue nnatdopmoit nosanbHoctn (MRS)

® [Topbop 1 focTaBKa NpPU30B

® KNMEHTCKUIN cepBUC

® OTYETHOCTb AN1A HAHKOB-Y4aCTHMKOB

® YnpasneHue npomo-KamnaHnaAMm

® MapKeTUHI nporpamm

bonee 50 nporpamm B 4 cTpaHax EBponbl

JToANbHOCTb Ha KpeaUTHbIX, AebeToBbIX,
KOMMEPYECKMX, a TaKKe KHEKAPTOYHbIX»
6aHKOBCKUX NPOAYKTAX

s | Bank Zachodni WBK

Premium
Banking

KARTA WORLD MASTERCARD 1 f

ADVANCING LOYALTY . ADVANCING COMMERCE

© 2014 MasterCard.
Proprietary and Confidential



Haw noptan nyTtewecTsuu, (»‘
rae 6a/1/1bl MOXKHO HE TOJIbKO TPaTUTb,

HO M 3apabaTbiBaTb Ha CneuymasibHbIX YC/I0BUAX MasterCard

B mnpe Konn4ecTso y4aCTHUKOB
nporpamm N0ANbHOCTU aBMaNepeBO34YNKOB
pacTét Ha 11% B roa. Bcero HacuuTbiBaeTcA

ye 6onee 100 FF nporpamm

REWARDS

Niobyiiteck
3Be3/1aMK BO
BpeMs OTAbIXa B

fy6an ocdl T
3a 920,750
GOHYCHBI KOB

o

0845 123 4567

© 2014 MasterCard.
* ADVANCING COMMERCE Proprietary and Confidential



AZipecHble npeanoxeHma - oyayuiee nporpammbl MasterCard

Rewards

&

MasterCard

Peanunsauuna agpecHbix npeanoxkeHnt nossonaet TClM nepeaaTtb KAMEHTY
NepcoHan3npPoBaHHOE NpeanoxeHne yepe3 6aHKOBCKME KOMMYHMKALMOHHbIE KaHabl

BcemupHble
cetu

JloKanbHble
cetm

Online TCN

Arrperatopbl

npeanoXeHumn

UIeparnop
dAPECHbIX:

[IPEAJIOREHNN

Tunbl

npeanoXKeHnn:

2 Ckupka (%, S)
Bayuep

- boHyc

BapuaHThbI

MCNO/Nb30BaHMUA:

~ lNononHeHwne cyeTa
Cknpgka s TCI

o

AppecHble
npeanoXeHus

TpaH3akuum n
reo-gemorpadua

PUHaAHCOBbIN
NHCTUTYT,

MNpepnoxeHua
AOCTaBAAOTCA
yepes passinyHble
6aHKOBCKME
KaHanbl:

~ Online banking

_ Email/SMS

_ Mobile sites/apps
_ E-Wallet

OnepaTtop NpMMeHAEeT NepCcoHaAN3NUPOBaHHbIe PUABLTPLI
K nonyvyeHHbIM oT TCI v arrperatopos npeaioKeHnAm
WU HanpaBAaAeT afpecHble NpeanoXeHuAa KAneHTam,
NCMNONb3yA KOMMYHMKALUWOHHbIE KaHa bl BaHKa

hocrasnsaerca
6aHKOM

ADVANCING LOYALTY  ADVANCING COMMERCE

© 2014 MasterCard.
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Card-Linked Services ana nporpammbl 10AJIbHOCTU CETU PECTOPAHOB ()‘
Cash- back no 3apermcTpMpoBaHHON KapTe B CETU pECTOPaHOB
KanupopHum MasterCard

Your life, rewarded

Discreet cash-back every time you have dir h friends.

Pizzicato - Bankers Hill

«...it feels like game and it is fun, it takes a piece of
everybody’s rewards and give it to those who can’t afford 3
meals every day...”

© 2014 MasterCard.

ADVANCING LOYALTY = ADVANCING COMMERCE Proprietary and Confidential



KoHBepcua 6annos 45+ nporpamMm no BCEMY MUPY ”)
Eule 6osble BapMaHTOB OOMEHA MasterCard

as;mdmv-‘

WYNQEAM O

oot
LAN =

éﬁ’irit ESSO EXTRA.

Points is the only company with transaction Ievei access to
500 million members of the world’s largest loyalty programs

© 2014 MasterCard.
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MasterCard

© 2014 MasterCard.
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