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American Express
BankOne

Bankof America
Charter One/Citizens
Citibank
GuarantyBank
H&R Block
Hibernia

Hudson United Bank
JPMorganChase
PNC

RBCCentura

Royal Bank
Synovus

TCF

Toronto Dominion
USBank
WellsFargo
Bancomer
BancoSantiago
BancodeBoston
Bancode Chile

Bancoltau
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Abbey

Atlantico
Barclays

BBVA
CajaMediterraneo
CeskaSporitelna
CreditduNord
Deutsche Bank
ForeningsSparbankenAB
HSBC

ING

Intesa

KB Bank
Marks & Spencer
NovaRede

RBS Group

Staal Bankiers
UniCredit
Hapoalim

Israel
DiscountBank
Mashreq

FNB

Nedcor
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JOHNRYAN

A Retail Marketing Agency
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Raiffeisen Bank Aval

IndexBank oTAeneHumn
BM Bank

AstraBank 5 O OOO
Kredobank

ERSTE Bank

Russian Standard Bank
Megabank
BankUral FD

ANZ

CIMB Malaysia
Commonwealth Bank

Toyota Financial Services
Shenzhen DevelopmentBank
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The

Future
Wealth
Report

Just who are the world's fulure wealthy?

Digital Signage in
Retail F

JOHNRYAN

RYAN RERORT 2011 ARt Matetng Agsncy
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Kntouesble uneHbl KomaHabl IDNT nmetoT onbIT paboTbl B MapKeTUHre 1 pa3paboTke NPOEKTOB AN PO3HUYHOM
Toprosau n 6aHkos 6onee 10 ner.

dkcnepTbl IDNT NnpUHMMaLOT B UCCNeAoBaTeNbCKOM paboTe NapTHEPOB KOMMNAHUN.

Hanpumep, B eXkero4HOM onpoce MapKeETUHI-AVPEKTOPOB BeAyLMX PO3HUYHbIX GaHKOB MMpPa, MPOBOAMMOM
John Ryan B 2011 npuHsano y4yactne 167 6aHKkoB 13 23 ctpaH EBponbl, CHI u CeBepHOl AMepUKM.

B onpoce THE FUTUREWEALTH REPORT, nposogumom Scorpio Partnership npuHano yyactne 1800 wealth-knneHTtos
€O BCEero mupa.
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b s Wealth Eﬁgur@ Private Banking
Report Report Benchmark 2010
o Justwhat are Asias wealth prioies? Global KP! analysis
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bigital Signage in Retail Financial Services

A survey of leading European banks
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CerogHsa: 10 MUHYT

YTO HY>XHO 3HaTb 6aHKaM nepepn TeM,
KakK YUTu B on-line.
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On-line HacTynun!




idnt




Bill Gates
Microsoft

“Branches will be dead by 2005.”

1995

Brett King
Author of the Bank 2.0

BRETT KING
-

_-— —

~ T “The Branches itself is
BANK 2.0

simply no longer what
comes to mind...”
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Withdraw Cash (Local Cards Oniy)

Transfer Money (Between Your A
et Account Information

Change ATM PIN
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ABO - TpaH3akuuu, nonyyeHme nHpopmauum
OTaeneHun - Joporne NpoayKTbl U pelueHune npobnem

Preferred channels among
US banking consumers

Check account
balance

Apphy for
a loan

Pay a bill
Manage
my account

Receive
account alert

support from banking
representative

Transfer funds
between accounts

B Branch B Phone B Website B Mobile B A™
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YTO0 NPUBNEKAET B da/IbTEPHATUBHbLIX KaHanax?

Advantages of banking virtually

Save time
RO oo

Greater flexibility in the
hours bank is “open”

Access to specialists who might
not otherwise be available

More friendly to the
environment

Allows for more frequent
interactions with my banker
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[NloyeMy He NoNb3yrTCAd MOOUIbHLIM 6AHKUHIOM?

What are the main reasons you
decided to not use mobile banking?

My banking needs are being
met without mobile banking

I'm concemed about the
security of mobile banking

| don't trust the technology to
properly protect my personal data

The cost of data access on my
wireless plan is too high

It is too difficult to see on
my mobile phone’s screen

It is too difficult or time consuming
to set up mobile banking

| don't have a bank account with
which to use mobile banking

It is not offered by my
bank or credit union

My bank charges a fee for
using mobile banking

2%

S57%

Total respondents: 1.626
famong those who do not
use mobile banking today)
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Customer Experience
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Brand Touchpoint Wheel

Post-Purchase Pre-Purchase
Experience Experience

Purchase
Experience
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My Virgin... | [ig Compare o...

Eaile

ﬁ Savings Investments Insurance

Login / Register

The Virgin Eas
Access Cash E
No strings. No sting

Find out more p

Virgin Money Giving Store Finder

A new kind of bank m Watch our TV ad

We're on a quest to 40 years of better,
make banking better now in a bank

We now have over 70
Wirgin Money Stores
around the UK

o Find a store

Haizing owver
£100 million
forgood causes

o Find out more o Watch the ad

° Find out more
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ﬁ Savings Investments

money

Mortgages Cards Insurance Pensions

Choose a card

Choose the Virgin Card that's
right for you.

Compare up to three cards to
see how they measure up.

Already a Virgin cardholder?

Service your Credit Card

Cards for comparison

a4 myviscle i e TR

Credit Card
Best seller

My Virgin Money

Login / Register

Virgin Cards

Make more of your money

(o ey | Prepaid Cards Help Guide —

Virgin Balance Transfer Credit Card

- )
The card that gives you plenty of breathing space ' EW
J-'.'
0% for 20 months on balance Exclusive discounts at Virgin 5407 2845 9876 3458
transfers.® companies and other big names g -
Rate and handling fes of 2.99% applies to
transfers made in the first 60 days. Contactless payments - guick and

0% for 3 months on card purchases.* S BERIENL fot Thens OF 18 0C s

Representative 16.8% APR variable } More ini
Representative | Card purchases Equivalent to Based on a credit limit of R
example 16.8% APR 16.8% p.a. £1,200+ Apply online

(wariable] representative [(variable)

Charity Credit Virgin Atlantic Virgin Atlantic
Card White Card Black Card
Account Account

Balance
Transfer

[0 Compare [0 Compare [0 Compare
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Bark/ PHHAHCOBOE YHFERAEHE
We believe it's time for a better kind of bank. And with our acquisition of Northern Rock,
we've taken a big step forwards in our ambition to build one.

MoapoOtiee @oTorpadumn OmMetkn "Mue Hpas... Our TV Advert

@ 3anuck Hegastve nybnnkawmm ot gpyrve Ha Virgin Money UK Bre
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+38 067 502 9152
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www.idnt.com.ua
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